
TI. REVTEW OF N.ELATED LITER.ATUR.E

Tbe writ€r realized that h coDduding her researsh, the lt€€d€d

to base her *gdy on ths eeories availablg tbat nrere, the linguistbs

thsories. A review of re*atod thoori€$ abo{t the analysis is presented in

thp firstpart uthil€thc previors s0dy is Putitr the s€cond part

2.1 8e+iew of Re{etod TheorY

Sp€ech Syl€ belongF to ttF language variatios, that poople use

to communicate with othefs. The spe€ch $tyl€s catl be higller of lorr€f'

and is differentiated based on the dege of formality. In this case, the

writer uses the theory of Martin Joos, that is coryletod by Gleason's'

since Gleason's tbeory has many similarities with Joos' theory of

spgech styl€s. The th€ory classifi€d &e speech sles iato: froze4

formd, consultetive, cssual srd iritisate. Therefore, ttre {.riter uses that

division as the nrsin th€ory of this strdy. Besid€s, the writer alsrr uses

ottrer related theory, suctl as Harirprkti Kridalaksa$a's "

Strdrrdizstion sf Indomirn [-cnguage"

2.1.1 Spccch Stylts According to Mrrtin Jms (1976)

Aocording to tdsrtir Joos, spoe& styte means tlre form of

language tlrat a speaker uses and it is ctraacterized b)'the degree of

formality. The degnee of fonnality can be &ozen, formal. coclsultative.

casu,al and intimate. In Joos' The Styles of Five Clocks, style may be

ca[ed higtrer or l,ower for couvenience in referring to the mnir4 of

communication' The speek€r may use high€r syle' lower style or both

higher and lower althe same time'

esti
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Gleason, hor,r,rever, classifies tlre most of speech variation into

three overlapprng sets. The first includ€s the characteristics of a

person's speectr, which 8re nxlre or less hxed a$d are determined by

his background. They may indicate the speaker's regiunl

provenience, social class, educational status, professiolt" ags, setL

politics or religion. The secord set includes ttre characteristics of a

pe$on's speech adjust€d to the knorrn or sgpposed position of ttl€

person spoken to. Ttrese inr',rlve tlre learer's ststus, sex, edwatiorl

and so orr Ttre third set includes the charasterlstics d€termin€d by ttle

social situatioq particularly in terms of the immediate interpersonal

relationship be,trveen the speakers as uoderstood by them at th€

mom€nt.

2,1.1,1 Frozen Styte

Froze* style is a styl€, which is used, in a very fsmal sefting

sr.ch as in palaoe, church ritual, speech for State cerefiKxlY, and some

other oocesions. This style oocupied the higbest rank in Joos'

classification Gleasonhss substituted orstoricsl for froren style.

In prticulr, this style is more elaborated thsn the ottler sryl€s.

Tlre seqgences of ssrt*oes are cornplicatodly relatod Bssed o* tlrc

characteristics abovg this style requires high skills 8$d slrrlost usod

e:iclusively by specialist, professional orato{s, lawyers and preachers-

One example of this style can be seen in the Intrsd$ction of

Fundamental Constitution !945: "Bahw(t .tesungguhlllin kpmerdelarcn

itu datah latk segala bang.sa d*n aleh sebab i|u...." ('Therefore'

indepexdence b the right for er-erl natiss end becsuseof thet..,--)'

2.1.13 Formal Styk

Formal slvle is e st-yl€ ttat is designed to inform: its dominating

characte.rs, something that is necessarily ancillary in camultation,

incidental in casual discourse, absent in intimacY $oos' 156)
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Formsl style is generaltv tsed in a formal situttiott, where there

is the leet smount of shsred backgfound knowledge and where

communication is largely o$e wsy withlittle or no feedback from tlre

eldience. Ftrowevs, it may be us€d in speaking to a single hearer, for

exagple befw€en strgngsrs. Then, this style gsually costbines

maximum explicit ufierances ard comphxity sf sent€rpe 3trucfur€

and frequent$ is marked by special formal or leanrodvocabulary' for

examplg The leadiag code tabet of th wold "Bsy" in 'Mey I

prcrcnt llf,r. Poger?'

Specifically, tkre are tnlo defining features of formd styles.

ggl€ feature" of tlre higlrest importance is ttre intonetioll while the

ottrer is cohesion. In fact, forrnal $yle is designed to inform and the

background informafion is in-.ertd into ttre tex in cornplex

s$enoes. Indee{ the seate*ce stnrenges are r11re oom$ex and

varied than in oonsultative. Tlrerefore, tlre speaker must plan sllead

and frefne the whole sentences before tlrey are &livered.

Gleason has srsstituted *deliberativd' for "fofslsl style. He

des$ibes formal style is chsrsctedzod by more complex ard varied

sentence struc&ues than is corsultative. Ttte voc,ah{,ery is slso mofe

extensive. This style is usually used in speaking to rnedium or large

groups.

2.1.1 3 Corsultetive StYle

Consultative style is a style that shows our nonn for coming to

terms with stranggrs-peopte wtro speak our langUage but rvhose

personal stock of infofmation may be different (Ioos, I 54).

Coqrsultative style is a s{vle that is used in semiforrnal

communication situation- This st-vle is defin€d into two features'

First, ttre speaker supplies backgfognd information ard he or slre

does not assume that tle or she will be urdersrsod wi*tout it' Yet' if

there is no pubtie informaticn, a eomultative conversation is broken

off or adiourned. Second, the addressee participates sntintlously'
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Mostoftentheytrlkalternarely'alt lroughonemeytalkforeVery

longperiod.whil.eorreisspeakingatinterYalsthott€{givesslrort

respoffies or stslldsrd signels, sttch ss " Y€sr y€shr unhunh' That's

rlght'oslrce,Yesrknow.arrdaveryfewotbers'plus..tvelf ' ,

that is lrsed to f€s€rve the roles b€{$r€en listener and speaker' The

patt€rns of clause connection inasnsultative are generally simple'

Gleasonsaysthatcorrsultativestyteisttreceatralpointinthe

system. It is used in most orally conducted everyday businesg

particutarlybeturcerrcharrceacquaintarrcrs.Itisausualformof

speechinsrnatlso{lPs.Tb€tyf}icgtocculT€fic€ofspeechisbet*.een

trYo Persotls-

7,l.lAC*eual *tYk

Castralstyleisastyleusedamongfrierrds,acquaintarrcesin

infornral sinration such as olltside tlre classroom wlren tlte studers

htvetchar lncanbealsoa#reseedtosstrsngef i f thespeaker

wants t0 tfeat him or trer as an insider- It is elso inflrrcnced by

diabce. tn this sule' there is absenoe of background informgtio{t sed

ttelisterrersareassumedtounMtsndwhstttlespeakerseys.

Yet'theresretwodevicesofcasualstyle.Firstistheell ipsis

{omission} It tlsually shows the difference bet$€€[.t casual grsmmsr

and consultative glBffimr. "I believe thet I cre find osrg-" iS fOurd

asconsultativegramllurwhilecasrratgranunarreguiresashorter

forrn'errample'..B€lbvelcsnfindone-,..Thsnks''from*Th*nk

you"

S e c o r d i s s l a n g w h i c h i s * p r i m e i n d i c a t i o r r o f i n g o { l P

relationship.Slangisrron.standardw{|r4whichisknowna{'dus€d

by certain goups- t€snagsr goups' college FouPs' sts' For

example.inttreformallanguage.ayolmgfernaleiscalled.*girf ' '

whileinttreslanglanguage'itissaidas..ehif,k''.Alsoinlrdonesian

languagp,weknowtheslangr,+ordofsYoungfemale&s..deweY"'.

Otherexamplesofslangwordusedinlndorresianlanguagearethe
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wotd"kzre,n" {means: good tooking beeutiful interestiog, greetl
" ebed' {fether) &nd " ffiemed(mother),etc

2.1.15 Intimatestyle

Intimate s$le is an intimate utterance pointedly avoids glving

the ddressee information outsi& sf ttle speaker's skin (Joos,

155).Thus, intimate style is a cornpletely private language that is used

within family ard very closed fri€{rd. Nonnally ttre intimate group is in

Pair.

There are two syst€matic featwes of intimate sfyle, tlrat is

exsaction and jargoo In €lffactio{L the speaker s)*racts a minimum

paftern frorn sonre conceil'able cesual sentence ( Joos, 155), For

example, tlre utterance " EEg" represents and it is an crnpfy word, there

is no dictionary meaning but serves as a co& label for intimate stvle.

Intimate s{le tolerates nothing of system of any ott€r slang: no

slang, no background informatiorl and so on Any item of any intimate

code is jargon. Jargon is technical vocah{ary associated with special

ectivity or goup. It is spocial vocabulary required to rneet the specirl

{reeds of profession and special interest Soups. For i*stance, t}e&lth

professio*als use rnodical jargons such ss FITLV III stands for Hurnan

T-cell kukemia Virus III.

Basod on the description of ttre five styles above, the writer tries ts

provide examples in ttre fsrm of sentences in Indonesian language:

a Frozen : Berda;sarkanggraturanlwng berlaku nnka latmi

nsnwtalran baccccccccccccccc�hwa .tg.|4#4trtra telah ffielakukan

pelangg;aran berat

b. Formal : Atda telah *wlakukanpelangg;aran berat

c. Consultative. Ba{iak.rlfuh lah*nn gtelanggaran berat-ry

d, Casual '- Bapak stdah nselakuin palanggaran berat

e. Intimate : Baytk melaftgg{lr berat
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On the example above, it shows that tl€ addrew riglttty expects

different trestrnent and respon& rccordingly. The uld€rlined sent€Iloe

shows the{ sctt sentenc€s use different spoech style'

Sentence a and b are the examples of the form of formal style used in

Indonesian laaguagB. According to Kridalaksans' tte use of ttre *ords

Anda, me-, -ksy bohwa a*d karerg sttow ttlat thc sentence is produced in

formal slyte.

2.1.2 Ths Lcxicsl e*d Gr*nsrstkrst chsr*eterbtics for stssdrrd

Indonesisn

The rjrit€r fhinks that some lexical anA grammatical charact€risfics

for standard Indonesian are commonly u-ced to help in determining which

speech styles can be considered es forrnal styles and u&ich slVles er€ IIoIF

fornral ones. This theory is also required bmgse solne of tlrg uttefaices

tlBt ttle writer is gorng to analyze are in Indoresian langlBgg'

Kfidslskssna {19?s} ststed that stardard Indonesian is characterized as

follows:

1. The r15e of conjunction such as bahwe qnd kafens consistently end

explicit$

2. Tlre consistent use of particles -kah and -pun

3. The use of gragmatical fuDction srrch as subject predicates gnd obj€cts

explicitly and consistentlY-

4. Ttre consistent use of ner- and &er-

5. Ttle consitent use of ttre pattern of verb phrase. Aspect + doer + verb

6. The use of syntactical cpnstnrction, for example: *r,bibt3xt {non stardard

Indonesian, frorn: mobil milik dia)

7. The limited number of lexical ard grarnmatical elements from regional

dialect which is considered strange

8. The consistent use of term address

The writer will rse tlre first four features above for tle eriteria of frozerr

and formal st-yle because these trvo s$les are comidered formal ones'

Formal languages have standard vocabularv while informal languages use
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non-standafd ones- Thus, the tast four fealures ere styles from cernsultativg

cssual erd intimste styles *hich are considered informal styles'

In Bahsss Indonesia, the relationship betueen a#ressor afd sddres6€e

can be shown in terms of addfess. Tlre terms of addrss are &terrnined by

ttre colrtext of situstions sIId the relstisnships of the dressor 8$d the

addressee. fn briel ttrere are trr,o disti{Pt csntext of sitrntiorl ttrcy are

formal and infornral siftatio{L Furttrrnrore' Kri{elrksrna (f978) stat€d

thst in Bahasa Indonesia there are nine types of a#ress tennE nanrely:

1. P€rsonal prooqns (such a$ c'ktl, krrlrlq kita, engka4 &4' etc)

?. Proper rnuns (names ofall individual persons)

1. Tsnrsof intimacy(suchas: $cpa*, ibt+ oo*n* sarfuft, bibL etc')

4. Titte add rank {such as'- &klor, knlonnl, gw* kapten e1'E}

5. The forms p + verb or ttre subjects (srrch es: psmb&4 penullr'

pengemtdi,ect'l

6. The forrns nomiml + ku{such as: Tulsnh+ t#kfisihl& bangsttku'ac}

7. Deixis words {such 8s: rit?i, sitr4- ini}

8. Nominel orotler ffruns{such es: t1,,eff\ nl/onyt'nofta'etg\

9. Zero {for exam$e, people ususlly $y; "fti{ttt n &lsffi?"'the adress ternt

,av*i is not mentio{Fdbutcanbe ur&r.stoodby others}.

2.2 Regionrl end Socisl Dirbets

Since in the criteria of casgal style (on page 9 ) says th3t tte utteranees

which influenced by dialects are consi&rod as casual styles, the writer also

provided ttre infsrmation about dialects. Horvever, this infemation caa be

used to differentiate whettrer ttre utterances are in{lgerrced by dialects or

not, particularly regional dialects. so the-V can be considered as cesual

st-Yl€s.

Ba-sed on Janet llolmes' W' lsbov allil Roger W- Shuy's id€as' the

writer might concftde that dialect is a language varietv used by a group of

people; tlre group can be defind by a geographic region' or by soeial

factors, or by ethnic background. In other wlBrds, dialect is also comidered

as the differences in waYs of s:aying things, in the form of sim$y linguistic

http://www.petra.ac.id


t 3

variety, which 8fe distinguishable in vocabulary, gf&mmar slrd

pronurciation According to thein, didect is divided into regiorwl dialects

sttd,s<;'cial dialeas.

Regional dial€cts are diatects wfiich have the features of people's

speech fronr different regions. These dial€cts usually differentiate the origtn

of the speaker; certsin r*ords may irdicate where tre conres frorn Tbs

example of this recognitkn ald reactisn occurred during a survey of

Itlinois speech condrrcted by Shuy in 1962. Many people from tlre middle

otttn state and nrostofttr souttrem part Pfo$otlnced greasy soorething like

grezzy.&r the otler h3n4 people in the Northern countries of the gate

prononnced the word greesy. Which of tlre ponurrciation is right? The

answer is easy. Ttle Southern Illinois pronrurciatiocl is aryopriate in

Southem Illinois a$d the Nothem Illinois ponlnciation is apopriate in

Nortlrern lltinois itslf- Both edtrcated and uneducated speakers in Southern

Illinois sey grcezy,while edueated and unedtrcated speakers say grceqt in

Nothem lllinois.In this case, educstion does no{ influene the regional

dialects.

In Indonesian langruge, there are slso msny disl€cts' The speakers of

Indonesian langrrage may spek the same language, but their dielec'ts canbe

different. It happens because within the Indonesian language, tlrere are still

many other regiolral langrrages and regional difll€cts. For insta*ce' the

speaker wlro came from Java Islarxl, and trave the Javanese tanguage and

culture as ttreir backgrourds, usually use o{ speak Javarres€ dialects and ttre

speaker whs came from Madura Island, ard have the Madura*ese languagS

and culture as their backgrourds, usually us€ of speak Madurarcse dialectE

€tc.

Social dialects are dialects which are caused by social distance and

often spoken collectively. I-abov {inds social dialects related to the three

characteristics: occupation, edgcation, end inconre. In other rvords' social

dialects are influenced by social soeiat class, education, sex"

ag€, etc. Groups of people who share similar occupatiom, education and

income tend to share waYs of talking. For example, truckdivers who have
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elenrentary-sclrool ducations snd similar incomes probably have langutge

fesfures {pronunciation, vocabulary and sentence structure} that differ in

soflre woys frun the language features of executives wlp hel€ college

edr.wstions and similer incomes'

Regarding these regional and social dialects, Joos says' "'There

is usually variation in styles within o{l€ p€rson's dialect' because no one

styte of spmch is appropriate to alt of the many sociat situation poople

take Part induringdailY life'"

2JForm end Fnnction

McCarthysaysthattheinterpreationofgrammaticalfoms

depending on e number of factors, sollr€ of these are linguistic end the

ottrsr sgr.e purely situational. Wtren we are talking abopt 'titfir,ions"*e

are co{l€{n€d as mueh with the speaker are dorng with the languago as

with u.lBt they are ssylng. wh€n ere s8y that a particular bit of speeeh

or writing is a request or an instnrction of an exanpiltcation we are

concentrating on what that piece of tanguage is doing or lpw the

listerrer/rea&rissupposedtoreas,t.Eaclroftlrestre{clresoflanguege

thet sre cerrying ttre forces of requesting instructing ard so on is seen

as Performing a Particular act'

The conr,ersation betrrieen two people, for example, is only one

type of spoken interastion, r*ost of us in a typical u'ueek will observe or

take part in a wide range of different t-Ypes of spoken interactisn: pttone

calls,buyingthingsinshop,anintervieruforajob,talkingformallyat

meeting; or n+ith informatty in cafes" or intimately with our friends ard

loved ones. These situetions will have ttreir own formulae end

conventions that we follow: they will have different ways of opening

and closing the encounter, different role relafionships' different purpos€s

ard different settings-

For instancp, people nauld utte<ed sentences thst the prrpose is

fior suggestion, b,oast or conclusion wlrerr they rranted to express belief

thattheirp,roposionalistrtre.Or'peoplewouldsays'omesenrcnces
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which aim is to spotogize, gleeting or congratulstin& as they wanted to

expre$s their physiological efiin* bward sofile stete of effeirs. Anotlrcr

exam$g wtpn the speaker wanted the listener to do sornethirg; the

speaker will give instruction to tlre listener to do \Atttat h€/she expsct

tlrern to do. It is obvious, thsn, thst lang3sge can be effective as long as

the doer undsrstand and do what ttre speaker sayingor asking.

2,4 Revierv of Releted Studis

As guidance or oomparisoq ttte writer u'rould like to present two str*dies

that *ere closely related to the study slre is oonducting. The first title of the

related sftdy

Jewr Post that was wlitten by Me*irda t{artsnts {1999). She msd€

research about the speech styles, rvhich occurred in Suroboyoan coloumn'

In this researcl; she investi$td thse types of speech styles prodrced by

ttre characters in Suroboyoan column specifically-

Ste applied Joos' ttroor-v of speech st-vles as tl€r main ttreory and

Holmes' ttleory of social factors and social dinrensions as trer supporting

ttleories.

In collecting th€ detq slrc us€d qualitative aproach- She got the databy

taking l5 articles randornly of Swoboyoan frorn November 1998 editios on

page two in JawaPost In analyzing th€ data she identified the participants,

secing and topic of convsrsation. Besides, the data were divid€d into fqio

broad divisiom namely the formal ard informal styles through tlre term of

address, the clsracters' relatiomhips, the level of formaliry and the

language usd.

The hndings irdicated that the informal styles consisting of

consultative, casuel and intimate style see.rned to dominste ttrc speech styles

rsed by the characters in Suroboyoan column thsn the formel sryle-

Hence tlre writer conducted a similar study about speech s$le- The

difference from the previous sfrdy mentioned above is that she investigates

tlre speech styles used by Hetmi Yahya and Alya Rohali in "Siapa Ei€rani"

quiz in lrdosiar, which was orally spoken by the tuio trosts' While, on ttre
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othef side, the previots study was alxrut the speech styles produod by

different chsrsct€rs in Suroboyoan column inflgenced by social factotrs'

which tt$ dsts was in writien text. Therefore, tlrc speech styles 8{d it}e

&minant style prod$ced by Helmi Yahya and Alya Rohali may be different

from the cSsrssters in Surobyoan column. The similarities are the uniter

also uses qualitative study sld th€ same main tb€ory, thst is Martin Joos'

ttreory of speech stYle.

For another comparison, the writer'*suld also tike to pres€nt enother

study tbat is closely related to the study stre is observirg. Ttre title of ttr

s€cond *udy is Th€ Sooech Stvt€s Ucod on Th€ Rsdk) drus AdY€ttisilss

Bsfod os The Ilcqr€€ of ForEeIitY and SeI lliffer€nces- written by

Elyana S*io Rahardjo (2000). She made research on speech style, which is

used in drug advertising on ttre radio il Sruabaya and also the differences

betweerrmenarrdq.lofi|€'},sspeechonit-Inthisresearch'sheanalyzedtlre

types of speeeh style produoed by the five local radios in Surabap

specifically.

Similar with tlrc frrst related study, Elyana Serio khardjo &lsCI sp$ied

Joos' thoory of speech styles as her main ttreory, but for the supporting

tlreories, stre rsed Gleason, \Yisnu Widarso and Hymes' tteory.

In tlre data collection, shs used a"qualitative approach. She go{ the data

by taking 24 &Wodvertisings on the radio in Surabaya from Monday to

Saturday, at 9.00 am until4.00 pm. in Octsber 1999- In analyzing ttrc &t4

she identified the participnts and the narratsrs of the conversation indntg

dvertising. Both participants and narrators can be mea and $i'osrerl Also'

this research irntuded some features like: fapic ard si€"

The finding of this research is that tlre speech styl€s used in the drug

advertising on the radio are formel, consultative. casual and intimate. Ttte

writer did not find frozen style used on the radio advertisi*g-

Thus, tlre writer also conducted a similar sardy on speech sq'le' The

diffe.rence was ttrat stre investigatd the speeeh st-vles rxed by Helmi Yah,va

and Alya Rohali in "siapa Berani" quiz in Indosiar. on tlE contrary, this

previous str.tdy was about ttrc speoh style produce<lby Rgdio advertising in
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SurabayaTlrerefore,thespeechstylesatdtledomingntstyleprodrrcedby

HelmiYat ryaar rdA lyeRct ra l i rn igh tbed i f fe rer r t f romt t le rad io

advertislngThesimilaritieswerethewriteratsorsedqualitativestrrdyand

tt}esamernainttreorytlratwasMartinJoos'tlreoryofspeechstyle.

http://www.petra.ac.id

	Back To TOC: 
	master index: 
	help: 
	ukp: 


