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Lampiran 1: Tabel Ulasan dengan Kata “Parking”

No Review ID

Rating

Komentar

13

If you are a spicy lover, you must try "Sambal" , i think the
level of sambal bawang is strong enough and addictive. In
this place you can buy traditional snack for gift. But better
you come earlier before lunch time, because the parking

lot is limited :))

20

| love hot and spicy food, and if you like it too, this is one of
the restaurant you should visit while you're in Surabaya.
The location is a lil bit near the suburbs area around 1 hour
from the city (that's incl. the traffic jam in Surabaya), the
parking area is also very limited. However, when you
already in the restaurant and try their foods, it will paid all
your efforts to get there. The sambal (sambal bu rudy) is
really amazing. you can't find it anywhere else. the taste of
the sambal mixed with garlic and cooking oil was awesome.
it will burn your mouth and give different sensation.
Eventhough your mouth will have a burn and hot
sensation, you can't stop eating and it will make you
addicted to it. Just like me... I'm here now in jakarta but i

still ordered and eat the sambal from Bu Rudy.

54

If you want to have a kick of sambal with shrimps and
empal this the place. The pisang goreng also nice. The
deepfried tofu mmm...mmm ....mmmm......But this place
will be crowded specially during lunch time. Parking will be
a problem. Bua you can find another traditional food there.

The sambal..... mmmm.... nice nice and spicy.

30
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55

| was here after lunch. It's only Nasi Udang and ice tea, no
meals option left. The waitress looks awful. Service : Bad.
They only had big nameFood : | wasn't a big fan of shrimps
but | was hungry and had no option.Atmosphere : But | can
see people still excited to be here, include buying the
famous sambal Bu Rudy :)Parking : Spacious and had juru
parkir/jukirPlace : Easy to find, it because the place always

busy with cars

73

We've been here a lot of times to taste their great and
original sambal. Improvement on their variety like green
sambal and garlic sambal. | do recommend the take away
and sambal for souvenirs.Management really take serious
about their parking lot. They arrange the additional parking
lot nearby. Very helpful at the peak hour.Sadly, we've seen
no improvement from their cleanliness. It because too
many people and no special treatment from the owner.
People come and go, sometimes we've also seen the staff
just threw the leftover on the table, simply wipe it away to
the floor.The queueing is a serious problem too. We've got
no queue system to dine-in. No queue system for payment
either. We can only manage to "slide-in" into the table as
soon as the other customer finished their meals. The staff

was helpful but not at the peak hours, they're too busy.

84

A lot of choices in food but not so great in taste. It is still
annoying whenever we pass by this place and have to slow

down for traffic and careless parking arrangement.
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109

The restaurant sells various kind of food from many
suppliers, but the Nasi Udang (white rice and crunchy
shrimp with very spicy delicious sambal) is the specialty. It
is so good that the restaurant sells shrimps-only and
sambal-only. I'd suggest you not to come during lunch hour
because it would be really packed up, earlier the better, but
the problem is more on the parking because you can buy it

to-go.

113

Pros:- If you like "sambal", then this is your place. 8/10, real
hot sambal. That's sambal, if you don't get it.Cons:-
Crammy place, but not that crammy, 6/10.- Difficult
parking, although they gulped adjacent area for their
parking space, it still not too comfy, 6/10.Bu Rudy's best
feature is it's sambal. Other foods is good, but not overly
great. It's almost full most of the time since this restaurant

featured in a TV show, so be prepared.

115

This is traditionally handmade recipe of Sambal in Surabaya
city. We have seen many visitor came and buy the sambal
as Souvenir/Gift (oleh-oleh) especially for sambal lover.
They alo serve nasi udang empal which is good
combination when eat with sambal. The place may look
crowded in holiday as many traveller visit the
store/restaurant (they also sell other food as gift/souviner
like cracker/kerupuk etc). But new branch of Bu Rudi is
available in Manyar Tirtoyoso which is more comfortable
with bigger parking lot and good restaurant. They also

provide the same product of Bu Rudy

32
Petra Christian University




119

This restaurant is quite notorious due to two things: its
lousy parking management that tend to cause traffic jam,
while on the other hand, it is also famous for its fiery
sambal. It is undoubtedly the spiciest food in Surabaya.For
those who dare enough to try spicy food, | would
recommend you to try the food in here. It is not just

delicious, but it is also...fiery!

Lampiran 2: Tabel Ulasan dengan Kata “Bakar”

No Review ID

Rating

Komentar

Iconic sambal, super spicy that makes your head itchy yet
very tasty. Nasi campur consists of shrimps, egg balado,
empal (fried marinated beef chunks), stir fry salty
vegetable and of course the iconic sambal bu Rudy. Other
dishes are nasi bakar (grill banana leaf wrapped rice) with

choice of fillings.

24

The food was crazy good. My friends and | went there and
we ordered nasi udang , nasi campur, and nasi bakar. All of
them were delicious and the price was also cheap in my
opinion. The service was also good even though the place
usually crowded. | enjoyed my time there and really

recommend you to try it out

29

We had breakfast at this restaurant.We tried: nasi udang
empal, nasi pecel, nasi bakar tuna, and pisang goreng

(kepok and madu).Lots of selection with reasonable price.
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33

This place might not seem like much but don't let that stop
you. Service, well, it's always crowded so they can be rushy
and impersonal but you come here for the food and the
food only. If you're a first timer, do try Nasi Udang,as it's
the basic. Rice with shrimps, fried shredded coconut and
some empal ( fried beef chunks ) topped off with their fiery
sambal. We tried many food here and it doesn't disappoint.
Crawfish penyet, nasi bakar is also good. Any rice dish
usually come up nicely with sambal bu Rudy, anyway. Open
for breakfast too, and you can get local snacks and jajan
pasar. Do buy their various sambal to-go for about
Rp20.000ish. Drinks come in big size. Tried the kembang
tahu as dessert it was pretty nice. Stop by, prepare to

gueue and you will not be disappointed.

45

Who doesnt know about the famous sambal bu Rudy? Its
garlicky, spicy and so yummy! Not only the sambal (hot
sauce), bu Rudy also offers so many foods like Pisang

Goreng or Dadar Jagung (my fave!) and of course, nasi

bakar@

48

we arrived here to have late lunch. tried the famous nasi
bakar and nasi udang empal. all nice but not the famous
sambal..the taste just not meet our tongue.it may because
of different culinary culture and depends on each
preferences. we still favour padang's sambal the best. the
restaurant also sell many local delicacy as souveniers and
provide the neat packaging in boxes. the owner, mrs.rudy
was there to watch and make sure everything is on the

track.
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52

Taste good, lot of traditional east Java variants of menu,
everyone know about the famous shrimps and it's sambal...
U should try it®® /& my fave food here beside the famous
shrimps is nasi Bakar Cumi.. Love it.. And hey u can also
find lot of good traditional snacks here,.. Great food, and

affordable price too

72

The place is not so clean. Bu the food really taste good.
Particularly if you like spicy food. Try nasi bakar tuna. Place
you can buy pasalubong ( traditional food for gift): as

krupuk bawang, sambal bawang, teng2 mente, etc

76

No doubt does bu Rudy has the best nasi udang empal. But
| was here to try out their nasi bakar. UWENAK!
Ngomonginnya aja kayak dah ngiler mau makan lagiii... Nasi
bakar rendang enak buangettt dan murah harga kalo ga
salah 21.000... Ambience sihh ya namanya di pinggir jalan,
don't expect a cafe like experience lahh... You come here

for the food. Period.

78

If you like to try local taste of Indonesia Food, you msut
come to This restaurant. Especially if you like spicy food,
because the Sambal in this resto really yummy. And you
can try many other food like, nasi udang, nasi empal, nasi
bakar, nasi cumi, and many more and you can buy local
snack with so various choices. Dharmahusada is the First
restaurant opened by Bu Rudy in Surabaya. Cause they
have some other branches. So it's a yummy and must try

restaurant if you visit Surabaya.

82

Try the nasi bakar and the original nasi Bu Rudy. They are
both amazing.You can also shop for gifts and local Surabaya

snacks.
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83 3 Bu Rudy one of our favorite restaurant for breakfast. Their
signature dish is "nasi udang bu rudy" it contains shrimps,
rice and also fried chopped coconut or in Indonesia called
serundeng. Just try "pisang goreng" die die must try. pisang
goreng served in hot. And "Pecel Udang Empal" is my
favorite dish here.Unfortunately "Nasi Bakar Tuna" is not
delicious compared when it first launch. Small portion, rare

tuna and they served cold.

88 4 Very busy place especially lunch time. Many travellers
come mainly to buy something as gifts to take back home.
Many types of snacks. Very famous spicy sambal in a small
containers, dangerously delicious and addicting!! Perfect as
seafood condiments. Also the Nasi Bakar or rice with some
fillings (spicy chicken or tuna or salted fish) wrapped in
banana leaves and grilled. | reside in Jakarta so | would

normally buy the sambal and nasi bakar and bring home.

92 4 Who doesn't know the name of Bu Rudy? A lot of people
from another city will come to Depot Bu Rudy for only her
well-known Sambal. They serve foods and drinks too such
as nasi campur, nasi pecel, nasi bakar, with empal or
signature shrimps. You can get any Surabaya signature

foods and stuffs here.

94 3 | had visited Bu Rudy several times before for the nasi
udang empal, garang asem, etc. Had nasi bakar the last
time here, i'm so sad that it tasted so bland, the sambal
was not as good as i remembered. It is cheap though, only
costs around 60k for two person. But i would skip Bu Rudy

the next time I'm in SBY.
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97

If you love spicy hot food, you have to come to this place.
You are not only can enjoy their delicious hot spicy food,
but you can also buy their delicious "sambal" and
others.This place is crowded almost every time especially
on lunch.I'm personaly not a fans of spicy hot food, but i

really like their hot spicy "nasi bakar"

104

The famous lbu Rudy offer you a very great food,, Their
famous around indonesia, With lots of sambal (indonesia
traditional ground chili)  selections,,from  onion
sambal,,green sambal,,anchovies sambal,, This sambal sure
can make you sweating but didn't allow you to stop
eating,,NICE,,!!ITry their famous nasi bakar (charcoal grilled
rice wrapped in banana leaves),,they got nasi bakar ayam
(chicken) and shrimps,,Price,,?? Good price for a good
food,,Affordable,,!!You have to come there earlier,,Like 11
to 3 am,,because usually all thier food will sold around
3.30-4 pm,,And one thing,,it will be very crouded,,| can tell
you its more crowded than rave party,,Lastly,,Go and spoil

your self,,!!
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