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ABSTRAK 
 

 

Evan Wijaya: 

Skripsi 
Pengaruh Entrepreneurial Orientation terhadap Firm Performance Melalui Absorptive 
Capacity Sebagai Variabel Mediasi Pada Family Business Di Surabaya 

 

Tujuan penelitian ini untuk menguji pengaruh entrepreneurial orientation terhadap firm 
performance, pengaruh entrepreneurial orientation terhadap absorptive capacity, pengaruh 
absorptive capacity terhadap firm performance dan pengaruh entrepreneurial orientation 
terhadap firm performance melalui absorptive capacity. Jenis metode penelitian yang digunakan 
adalah kuantitatif dengan data yang diperoleh dari penyebaran angket penelitian yang diolah 
menggunakan software smart pls 3.0. Hasil dari penelitian ini adalah entrepreneurial orientation 
berpengaruh signifikan positif terhadap firm performance, entrepreneurial orientation 
berpengaruh signifikan positif terhadap absorptive capacity, absorptive capacity berpengaruh 
signifikan positif terhadap firm performance, entrepreneurial orientation berpengaruh signifikan 
positif terhadap firm performance melalui absorptive capacity sebagai variabel mediasi. 

Kata Kunci: entrepreneurial orientation, firm performance, absorptive capacity 

 

ABSTRACT 

 

 

Evan Wijaya: 

Undergraduate Thesis  

The Influence of Entrepreneurial Orientation on Firm Performance Through Absorptive 
Capacity as mediation variable on Family Business in Surabaya 

 

The purpose of this study is to examine the effect of entrepreneurial orientation on firm 
performance, the effect of entrepreneurial orientation on absorptive capacity, the effect of 
absorptive capacity on firm performance and the effect of entrepreneurial orientation on firm 
performance through absorptive capacity. The type of research method used is quantitative 
with data obtained from questionnaires which are processed using smart pls 3.0 software. The 
results of this study are entrepreneurial orientation has a significant positive effect on firm 
performance, entrepreneurial orientation has a significant positive effect on absorptive 
capacity, absorptive capacity has a significant positive effect on firm performance, 
entrepreneurial orientation has a significant positive effect on firm performance through 
absorptive capacity as a mediating variable. 

Keyword: entrepreneurial orientation, firm performance, absorptive capacity 



 

vii 
  Universitas Kristen Petra 

DAFTAR ISI 

 

 

HALAMAN JUDUL .......................................................................................................................... i 

LEMBAR PENGESAHAN ................................................................................................................. ii 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ............................................... iii 

KATA PENGANTAR ....................................................................................................................... iv 

ABSTRAK ...................................................................................................................................... vi 

DAFTAR ISI .................................................................................................................................. vii 

DAFTAR TABEL .............................................................................................................................. x  

DAFTAR GAMBAR ........................................................................................................................ xi 

DAFTAR LAMPIRAN .................................................................................................................... xii 

1. PENDAHULUAN ........................................................................................................................1 

1.1. Latar Belakang ...................................................................................................................1 

1.2. Rumusan Masalah .............................................................................................................6 

1.3. Tujuan Penelitian ...............................................................................................................6 

1.4. Manfaat Penelitian ............................................................................................................7 

1.4.1. Manfaat Teoritis .........................................................................................................7 

1.4.2. Manfaat Praktis ..........................................................................................................7 

2. LANDASAN TEORI .....................................................................................................................8 

2.1. Entrepreneurial Orientation ..............................................................................................8 

2.1.1. Pengertian Entrepreneurial Orientation .....................................................................8 

2.1.2. Dimensi Entrepreneurial Orientation ..........................................................................9 

2.1.3. Indikator Entrepreneurial Orientation ......................................................................10 

2.2. Firm Performance ............................................................................................................11 

2.2.1. Pengertian Firm Performance ...................................................................................11 

2.2.2. Dimensi Family Firm Performance ............................................................................11 



 

viii 
  Universitas Kristen Petra 

2.2.3. Indikator Firm Performance ......................................................................................12 

2.3. Absorptive Capacity .........................................................................................................13 

2.3.1. Pengertian Absorptive Capacity................................................................................13 

2.3.2. Dimensi Absorptive Capacity ....................................................................................14 

2.3.3. Indikator Absorptive Capacity ..................................................................................14 

2.4. Hubungan Antar Konsep dan Hipotesis Penelitian ..........................................................15 

2.4.1. Entrepreneurial Orientation terhadap Firm Performance .........................................15 

2.4.2. Entrepreneurial Orientation terhadap Absorptive capacity ......................................16 

2.4.3. Absorptive capacity terhadap Firm Performance .....................................................16 

2.4.4. Entrepreneurial Orientation terhadap Firm Performance melalui Absorptive Capacity

 ...........................................................................................................................................17 

2.5. Kerangka Penelitian .........................................................................................................18 

3. METODE PENELITIAN..............................................................................................................19 

3.1. Jenis Penelitian ................................................................................................................19 

3.2. Gambaran Populasi dan Sampel ......................................................................................19 

3.2.1. Populasi ....................................................................................................................19 

3.2.2. Sampel ......................................................................................................................19 

3.3. Definisi Operasional Variabel Penelitian .........................................................................20 

3.3.1. Variabel independen ................................................................................................20 

3.3.2. Variabel Dependen ...................................................................................................20 

3.3.3. Variabel Mediasi .......................................................................................................21 

3.4. Teknik pengambilan data ................................................................................................21 

3.4.1. Jenis Data .................................................................................................................21 

3.4.2. Sumber data .............................................................................................................21 

3.4.3. Metode Pengumpulan data ......................................................................................22 

3.5. Teknik Analisis Data .........................................................................................................23 

3.5.1. Analisis Deskriptif Variabel Penelitian ......................................................................23 



 

ix 
  Universitas Kristen Petra 

3.5.2. Outer Model .............................................................................................................24 

3.5.3. Inner Model ..............................................................................................................25 

3.6. Uji Hipotesis ....................................................................................................................26 

4. HASIL DAN PEMBAHASAN ......................................................................................................27 

4.1. Hasil Penelitian ................................................................................................................27 

4.2. Analisis Deskriptif ............................................................................................................27 

4.3 Analisis Model PLS ............................................................................................................31 

4.3.1 Evaluasi Outer Model.................................................................................................31 

4.3.2 Evaluasi Inner Model .................................................................................................36 

4.3.3. Uji Hipotesis..............................................................................................................37 

4.4. Pembahasan Hasil Penelitian ..........................................................................................38 

4.4.1. Pengaruh Entrepreneurial Orientation terhadap Firm Performance ........................38 

4.4.2. Pengaruh Entrepreneurial Orientation  terhadap Absorptive capacity .....................38 

4.4.3. Pengaruh Absorptive capacity  terhadap Firm Performance ....................................39 

4.4.4. Pengaruh Entrepreneurial Orientation terhadap Firm Performance melalui 

Absorptive capacity sebagai variabel mediasi ....................................................................39 

5. KESIMPULAN DAN SARAN ..................................................................................................40 

5.1. Kesimpulan ......................................................................................................................40 

5.2. Saran ...............................................................................................................................40 

5.2.1. Bagi Perusahaan Keluarga ........................................................................................40 

5.2.2. Bagi Penelitian Selanjutnya ......................................................................................40 

DAFTAR REFERENSI ....................................................................................................................41 

LAMPIRAN ..................................................................................................................................45 

 

 

  



 

x 
  Universitas Kristen Petra 

DAFTAR TABEL 

 

 

4.1 Profil Responden Berdasarkan Jenis Kelamin ...................................................................... 27 

4.2 Profil Responden Berdasarkan Usia..................................................................................... 27 

4.3 Profil Responden Berdasarkan Pendidikan .......................................................................... 28 

4.4 Profil Responden Berdasarkan Pendidikan .......................................................................... 28 

4.4 Profil Responden Berdasarkan Area Beroperasional ........................................................... 28 

4.5 Profil Responden Berdasarkan Omset ................................................................................. 29 

4.6 Profil Responden Bersarakan Lama Bekerja ........................................................................ 29 

4.7 Mean Entrepreneurial Orientation ...................................................................................... 29 

4.8 Mean Absorptive Capacity .................................................................................................. 30 

4.9 Mean Firm Performance ...................................................................................................... 31 

4.10 Kerangka Penelitian Smart PLS 3.0 .................................................................................... 32 

4.11 Uji Validitas Diskriminan .................................................................................................... 34 

4.12 Uji Reabilitas ...................................................................................................................... 35 

4.13 Direct dan Indirect effect ................................................................................................... 35 

4.14 R Square ............................................................................................................................ 36 

4.15 Uji Hipotesis ...................................................................................................................... 37 

  



 

xi 
  Universitas Kristen Petra 

DAFTAR GAMBAR 

 

 

Gambar 1.1 Kerangka Penelitian ....................................................................................... 17 

Gambar 4.1 Kerangka Penelitian Smart PLS ...................................................................... 30 

Gambar 4.2 Kerangka Analisis Inner Model Smart PLS 3.0 ................................................ 34 

  



 

xii 
  Universitas Kristen Petra 

DAFTAR LAMPIRAN 

 

 

1.  Angket Penelitian ................................................................................................................. 43 

2.  Hasil Jawaban Responden .................................................................................................... 47 

3.  Kerangka ............................................................................................................................... 52


