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PREFACE 

This dissertation is written to complete my Hotel Management Studies at the Petra 

Christian University, Surabaya and also to complete my 1 year course at the Christehjke 

Hogeschool Noord-Nederland, Leeuwarden. The subject of this dissertation was on my 

observation when I had my replacement at Restaurant Golden River B. V. 

I choose this subject because I want to show to Mr. Hemmy Wong (owner of the Catering 

Golden River), that the catering business can be a profitable business if the right 

management of cost control is applied, 

Beside that I am also interesting in catering business since I was in Indonesia. I had 

learned from Catering Golden River and I got a lot of knowledge and experience when I 

worked at Catering Golden River. 

Anneke Soei 

Laren, 16 January 2001 

V 

http://www.petra.ac.id


ACKNOWLEDGEMENTS 

There are several people I would like to thank for their contribution to my dissertation. 

In first place Mr. Henk. Bruins as my school supervisor mat help me from the beginning 

of the process of making this dissertation 

In the second place, Mr. Hemmy Wong, for all the time, information, co-operation and 

the patient to help me make my dissertation 

In the third place, Ms. Juliuska Sahertian as my head program of Hotel Management 

Petra Christian University, Surabaya, that answered the question that related to this 

dissertation. 

And finally, I would like to thank my family, friends and also my fellow-students for all 

the support and help during the process of making my dissertation. 

Anneke Soei 

Laren, 16 January 2001 

VI 

http://www.petra.ac.id

	Help: 
	Master Index: 
	Back to TOC: 
	UK Petra Logo: 


