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People don't care how much you know 
Until they know how much You care 

John c Maxwell 

Quality is not an act 
Is a habit 
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Preface 

This thesis is written to complete my Bachelor degree in hospitality 

management at the Petra Christian University and Christelijke Hogeschool Noord 

Nederland In Leeuwarden. This thesis have broaden my knowledge in food 
production, which I think I should learn more about it as it motivates me to make 
things   exceIlent. I hope it will be useful for those whore ad it. 

In writing this thesis 

There are several   people that I would like to thank for their contribution to 

my thesis 

1. Ms Dra. Juliuska Sahertian Msc., as the head of the Hospitality 

Management Program, Petra Christian University. 

2. Mr. Hank Bruins,  as the mentor for Petra Student. 

3. Mr. Richard Leow, Executive Manager who open  my eyes wider. 

4. Mrs. Burencamp, owner of the Spandershove restaurant who give me 
the opportunity to   join the team. 

5. All the crew in Spandershoeve , Mr.Agus H  which help me in finding 

the books that I need Jordie James P, Tan Tjie ,and Tri S who help me 

with my hard time during working and writing this thesis, Tante sonja 

who is willing to teach me about what things should be done to ge the 
best product. 

6. To my special friends that has spent sadness and happines together, 

Dewi, Lintje, and 

7. To all my teachers that have fill my brain with all the knowladge they 

have especially Mr. Edwin Ervanto SE, Mr Xaverius T H, Mr Hamid, 

Mr Taufiq, and Mr Harry and others which not mentioned but means a 

lot. 

8. To my Family who support me to finish my education. 
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