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PREFACE 

This dissertation is written to complete my Bachelor degree of Hotel Management 

at Christelijke Hogeschool Noord-Nederland m Leeuwarden and Petra Christian 

University m Surabaya, Indonesia. The subject of this dissertation interest me when 

my company supervisor, Mrs. Mary Liu introduced me about marketing tool, which 

is run by her restaurant, Moy Fa. 

This one-year traineeship gave me the opportunity to learn and to search more about 

it, and from this action, I try to find out what are the added value of this subject and 

give suggestions for some parts that can be improved in the coming future. 

I have learned a lot through this traineeship, especially in writing this dissertation 

because of the limited time, working and school schedules, make me more mature 

and learn a lot about time management. 

1 hope this dissertation interest everybody who has a chance to read it. 

Suliestyawati Haryanta 

Axel, 03May2001 
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