
 58  
  Universitas Kristen Petra 
 

DAFTAR REFERENSI 

 

Angelova Biljana, Zekiri Jusuf. (2011, October). Measuring Customer 

 Satisfaction with Service Quality Using American Customer Satisfaction 

 Model (ACSI Model). International Journal of Academic Research in 

 Business and Social Sciences. 232-258. Retrieved April, 23, 2013 from : 

 http://www.hrmars.com/admin/pics/381.pdf 

Astuti, Herni Justiana. (2007). Analisis Kepuasan Konsumen (SERVQUAL 

 Model dan Important Performance Analysis Model). 1-20. Retrieved April 

 24, 2013, from 

 http://jurnal.ump.ac.id/index.php/EKONOMI/article/view/259/244 

Avci Turgay, Ph. D, & Nadiri, Halil, Ph. D. (n. d).Comparison of Service Quality 

 Expectations and Perceptions of Tourist’s in North Cyprus 

 Accommodation Establishments In Terms Of Demographic Factors. 766-

 777. Retrieved March 2, 2013 from : 

 http://www.opf.slu.cz/vvr/akce/turecko/pdf/Avci.pdf 

Barakat. M, Weheba. D, Ghazi K EuroChrie. (2008, n.d). Studying and Analysing 

 the Gap between Customer's Expectations and Perceptions to Improve 

 Quality of Services in Egyptian Hotels. 1-10. Retrieved May, 20 , 2013, 

 from 

 http://pc.parnu.ee/~htooman/EuroChrie/Welcome%20to%20EuroCHRIE

 %20Dubai%202008/papers/Studying%20and%20Analysing%20the%20G

 ap%20between%20Customer's%20Expectations%20and%20Perceptions%

 20to%20Improve%20Quality%20of 

Cooper, C. P. & Lockwood, A. (1992). Progress in Tourism, Recreation, and 

 Hospitality Management Vol.4.London: Belhaven Press. 

Cost of quality. Retrieved May 25, 2013, from Oregon State University, College 

 of Business and Research Web Site :  

 http://classes.bus.oregonstate.edu/spring-11/ba302/reitsma/quality.html 

Dr. Arash Shahin. (n. d). SERVQUAL and Model of Service Quality Gaps: A 

 Framework for Determining and Prioritizing Critical Factors in Delivering 

 Quality Services. 1-10.  Retrieved July, 3, 2013, from : http://epi.univ-

 paris1.fr/servlet/com.univ.collaboratif.utils.LectureFichiergw?ID_FICHE=

 44733&OBJET=0008&ID_FICHIER=121065 

Dr.Riduwan,M.B.A, Dr.H.Sunarto,M.Si (2011) . Pengantar Statistika untuk 

 Penelitian : Pendidikan,Sosial,Komunikasi,Ekonomi,dan Bisnis Lengkap 

 dengan Aplikasi SPSS 14, Alfabeta,Bandung 

 

 

http://jurnal.ump.ac.id/index.php/EKONOMI/article/view/259/244
http://pc.parnu.ee/~htooman/EuroChrie/Welcome%20to%20EuroCHRIE
http://pc.parnu.ee/~htooman/EuroChrie/Welcome%20to%20EuroCHRIE
http://epi.univ-/
http://epi.univ-/
http://dewey.petra.ac.id/dgt_directory.php?display=classification
http://digilib.petra.ac.id/help.html
http://www.petra.ac.id


 59  
  Universitas Kristen Petra 
 

Dwi W et a1. (2012). Persepsi, Sikap, dan  Nilai. Retrieved February, 26, 2013, 

 from Fakultas Ilmu Administrasi Bisnis, Universitas Brawijaya Malang 

 and Research Web Site : 

 http://mahalapie.files.wordpress.com/2012/04/persepsi-sikap-dan-

 nilai.doc. 

 

Foster, S. Thomas. (2004). Managing quality : an integrative approach -- 2nd ed.  

 Upper Saddle River,  NJ. 

 

Engel, James F, Blackwell Roger D, Miniard Paul W. (1994). Perilaku Konsumen 

 jilid 1. (Drs. FX Budiyanto). Jakarta: Binarupa Aksara. 

 

Engel, James F, Blackwell Roger D, Miniard Paul W. (2010). Perilaku Konsumen 

 jilid 2. (Drs. FX Budiyanto). Jakarta: Binarupa Aksara. 

 

Eraqi, Mohammed I. (2006). Tourism Service Quality (TourServqual) in Egypt : 

 The Viewpoints of External and Internal Customers. International Journal 

 Vol.13 No.4, 469-492. Retrieved May 3, 2013 from 

 http://www.fayoum.edu.eg/Tourism/TourismStudies/pdf/Eraqi6.pdf. 

 

Gerson, Richard F. (2004). Mengukur Kepuasan Pelanggan. (Hesty 

 Widyaningrum). Jakarta:PPM. 

 

Ir.Syofian Siregar, M.M, (2013). Statistik Parametrik untuk Penelitian Kuantitatif 

 Dilengkapi dengan Perhitungan Manual dan Aplikasi SPSS Versi 17.Bumi 

 Aksara,Jakarta 

 

Leavitt, Harold J. (1978). Psikologi Manajemen. (Dra Muslichah Zarkasi). 

 Jakarta: Desanti Grafika. 

 

Lovelock, Cristopher H, (2004). Services Marketing : people, technology, strategy 

 5th edition.New York : Upper Saddle River. 

 

Megawati, Yenli. –Dosen,Universitas Bunda Mulia, Jakarta , Kualitas Pelayanan 

 Terkait dengan Kepuasan Konsumen Dalam Industri Jasa 

 

Nursastri, Sri Anindiati. (2013, 10 January). Keren! Mekarsari Kini Punya 

 Waterpark Terbesar se-Asia. Detik Travel. Retrieved Februari, 28, 2013 

 from 

 http://travel.detik.com/read/2012/12/12/123159/2116399/1382/keren-

 mekarsari-kini-punya-waterpark-terbesar-se-asia 

 

Prof. Dr. Sugiyono (2010).Statistika Untuk Penelitian,Alfabeta,Bandung. 

 

Prof. Dr . Hj . Sedarmayanti,M.Pd,APU, Drs.Syarifudin Hidayat, M.Si (2006) . 

 Metodologi Penelitian,P,CV Mandar Maju, Bandung 

 

http://mahalapie.files.wordpress.com/2012/04/persepsi-sikap-dan-
http://mahalapie.files.wordpress.com/2012/04/persepsi-sikap-dan-
http://travel.detik.com/read/2012/12/12/123159/2116399/1382/keren-
http://travel.detik.com/read/2012/12/12/123159/2116399/1382/keren-


 60  
  Universitas Kristen Petra 
 

Richardson, John I & Fluker, Martin (2004).Understanding and Managing 

 Tourism, Frenchs Forest, NSW. 

 

Robert Y. Cavana and Lawrence M.Corbett (2005). Developing zones of 

 tolerance for managing passenger rail service quality. International 

 Journal of Quality & Reliability Management Vol 24 no. 1, 2007.7-

 31.Retrieved June, 20, 2013 from Emerald Group Publishing Limited. 

 

Sarwono, Jonathan (2006) . Metode Penelitian Kuantitatif & Kualitatif, Graha 

 Ilmu,Yogyakarta. 

 

Centre for Professional Learning and Development (CPLD),  (n.d), Section 9: 

 Quality Zone of tolerance user survey. (n.d.). Retrieved July 08, 2013,  

 from http://www.open.ac.uk/cpdtasters/gb011/page2.htm 

 

Swarbrooke, John (2002). The Development of Visitor Attraction – 2nd edition. 

 Oxford. 

 

Tanjung, Eki. (2013, March 17). Keceriaan di Wahana Water Kingdom.Padussi 

 News. Retrieved March 23, 2013, from :  

 http://padussinews.wordpress.com/ 

 

The Comparative approach: theory and method, (n.d).Retrieved 11 June 2013, 

 from : http://www.sagepub.com/upm-data/9869_039458Ch02.pdf 

 

Tjiptono, Fandy, Ph.D, (2008). Service Management Mewujudkan Layanan Prima 

 , edisi 2, Andi Yogyakarta 

 

Tracy, Brian. Encyclopedia of Business, 2nd ed. (2013). GAP ANALYSIS. 

 Retrieved July 4, 2013, from : 

 http://www.referenceforbusiness.com/management/Ex-Gov/Gap-

 Analysis.html#b 

 

Valarie A. Zeithaml, Mary Jo Bitner, Dwayne D. Gremler, (2009). Service 

 Marketing,Integrating Customer Focuss Across the Firm Fifth Edition.The 

 McGraw-Hill Companies 

 

Wardiyanta, M.Hum, (2006).Metode Penelitian Pariwisata.Andi 

 Offset,Yogyakarta 

Water Kingdom. (2012). Water Kingdom Family Aquatic Adventure Park the 

 largest waterpark in asia. 

 

 

 

 

http://www.open.ac.uk/cpdtasters/gb011/page2.htm
http://www.sagepub.com/upm-data/9869_039458Ch02.pdf
http://www.referenceforbusiness.com/management/Ex-


 61  
  Universitas Kristen Petra 
 

Wisata Indonesia WWW user survey. (n.d). Retrieved May 20, 2013, from 

 http://wisataindonesia.net/result.html?cx=partner-pub-

 0574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-

 1&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r

 ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe

 b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16 

World Waterpark Association. (n. d). Press Release FAQs on Waterparks: Part 1. 

 Retrieved May 20, 2013, from : 

 http://www.waterparks.org/press_release_detail.asp?itemId=193 

 

 

 

 

http://wisataindonesia.net/result.html?cx=partner-pub-%090574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-%091&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r%09ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe%09b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16
http://wisataindonesia.net/result.html?cx=partner-pub-%090574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-%091&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r%09ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe%09b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16
http://wisataindonesia.net/result.html?cx=partner-pub-%090574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-%091&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r%09ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe%09b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16
http://wisataindonesia.net/result.html?cx=partner-pub-%090574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-%091&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r%09ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe%09b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16
http://wisataindonesia.net/result.html?cx=partner-pub-%090574550728666143%3Aum9f5gqvskt&cof=FORID%3A10&ie=ISO-8859-%091&q=wisata+waterpark&sa=Search&siteurl=wisataindonesia.net%2F&r%09ef=isearch.babylon.com%2F%3Fq%3Dwisata%2Bindonesia%26s%3Dwe%09b%26as%3D0%26babsrc%3DHP_ss&ss=3328j1134978j16
http://www.waterparks.org/press_release_detail.asp?itemId=193

	back to toc: 
	master index: 
	help: 
	ukp: 


