
CHAPTER III 

RESEARCH METHODOLOGY 

3.1 Research Design 

The study is categorized in a qualitative approach or more specific it is 

a descriptive research. The writer is going to analyze the choice of a particular 

terms of address and references used by Doctor Ridgeon to call his interlocutors ; 

and his interlocutors to him. Another objective is what social relationships that 

can be revealed through the use of that particular forms of address. The ultimate 

goal of is to find the answer of the research questions. 

3 J The Source of Data. 

The data is taken from the play script itself. The Doctor's Dilemma by Ber­

nard Shaw. Published in 1955 by Longmans, London. 

3.3 The Data 

There are two types of data, which the writer is going to collect. One 

thedatawhich cover all terms of address and references used by Doctor Ridgeon to 

his interlocutors. Second, all terms of address and references used by Doctor Rid-
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geon's interlocutors to him. The data includes with the explanation of the social 

factors. The participants (who is addressing to Doctor Ridgeon; and Doctor Rid-

geon is addressing to whom?); the setting of interaction and the purpose of inter­

action. 

3.4 Instrument 

Since the study is categorized in a qualitative study so the instrument of 

measuring variables of the data is the researcher himself. 

3.5 The Method of Data Collection 

The writer will follow these steps in order to collect the data. First, he ap­

points two kinds of data that are going to be collected, one part, the data which 

covers all term of address and references used by Doctor Ridgeon to his inter­

locutors, and the last one, all terms of address and references used by Doctor Rid-

geon's interlocutors to him. Further step, he collects all these two kinds of data 

and in piece of data the social factors that exist around the time of interaction are 

asserted. The social factors include the participants, the setting and the purpose of 

interaction. 

3.6 The Method of Data Analysis 

The procedure of data analysis is arranged into three steps: 

I. Grouping, the collected data are grouped according to the type of terms of ad­

dress and references. For example, Title, Title Last Name which signifies the 



IS 

relative status of relationship between participants, whether close or distant as 

well as superior or inferior. 

2. Tabulation, the writer will analyze the data one by one within three kinds of 

table. The first one is the table of frequency in order to count the number of 

terms of address and references o each participant: 

Act 

I 

Total 

Term of Address/reference 

The Doctor 

Sir Colenso Ridgeon 

(T-Title; TCN-Tit 

Type of Address Form 

T 

5 

5 

e Complete Name) 

TCN 

1 

1 

Another one is the social factors table. In this table the writer will analyze the 

influence of social factors in the choice of one particular term of address or 

reference in the interaction: 

No 

1 

2 

Term of Ad­

dress/Reference 

The Doctor 

(P. 82) 

Sir Colenso Rid­

geon (P. 83) 

Social factors 

Participant 

Redpenny 

Redpenny 

Setting 

The doctor's 

consulting 

room 

The doctor's 

consulting 

room 

Topic 

A new pa­

tient is 

looking for 

the doctor 

The doctor 

has been 

made a 

knight 

Function 

Refential 

Referential 
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The participant indicates whether a form of address is classified as term of ad­

dress or referene, if the addressed person is the participant then it is term of 

address. While on the way around if the person is someone else then it is refer­

ence. The difference always depends on* the sense of manner of referring to 

someone in direct interaction (term of address) or third singular person/indirect 

interaction (reference). Function refers to the basic functions of language, ref­

erential and affective. If a form of address carries a high information content 

such as Doctor ridgeon which in forms the social occupation of the latter's pro­

fession as a doctor, so it might be said thet the function is referential. Then if a 

term of addres/refence is used to express fellings so the form of address has af­

fective function. 

3. Interpretation, in this last step of data analysis the writer will describe the social 

relationship between doctor Ridgeon and each interlocutors based on Holmes' 

sociolinguistic theory 
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